CITY OF ST. CHARLES
ORDINANCE NO. 550
AN ORDINANCE OF THE CITY OF ST. CHARLES, MINNESOTA, AMENDING ST. CHARLES CODE TO ALLOW MONTHLY BILLING FOR CITY UTILITY SERVICES

THE CITY OF ST. CHARLES DOES ORDAIN (deleted material is enclosed in brackets; new material is underlined; subsections which are not being amended are omitted):

Section 1.  Title V: Public Works, Chapter 50: General Public Works Provisions, of the City Code of St. Charles, Minnesota, be amended as follows:
§ 50.04
METERS.

(D)
Complaints; meter testing.

(1)
When a customer complains that the bill for any past water service period is excessive, the customer may have the meter reread on request. If the customer remains dissatisfied, the customer may, upon written request and a deposit of at least $50, have the meter tested. If the meter is found to be accurate within 5% of the water consumed, the actual cost of the test will be charged to the customer, and the deposit shall be applied to this charge. If the meter is found not accurate, a new meter shall be installed and the bill shall be adjusted accordingly. An adjustment shall not extend back more than 1 quarter billing period from the date of the written request.

§ 50.06
ACCOUNT, BILLING AND COLLECTING.
(B) Billing. Utility service shall be billed to the party contracting for the service.  
(1)
All municipal utilities shall be billed monthly or quarterly and a utilities statement or statements shall be mailed by the City to each consumer.  

(2)
Statements for total water, sewer and electric charges for the preceding billing period shall be mailed by the city to each customer no later than three days after the beginning of the next billing period.

          

(3)
The amount listed on the statement shall be due on or before the fifteenth day of the billing period. All utilities charges shall be delinquent if they are unpaid at the close of business on the 30th day following such billing, provided, that if the 30th day shall fall on a Saturday, Sunday, or legal holiday, the time shall be extended to the close of business on the next succeeding day on which business is normally transacted. A penalty in the amount of 10% of the delinquent amount shall be added to all delinquent charges.  If service is suspended due to delinquency it shall not be restored at that location until any disconnect charges have been paid for each utility and all amounts owed for service and penalties have been paid.
 (F)
Discounts.

          
(1)
Statements for total water, sewer and electric charges for the preceding quarterly period and for total sewer and electrical charges for the preceding month shall be mailed by the city to each customer on the first day of each month.

          
(2)
The amount listed on the statement shall be due on or before the fifteenth day of each month. If payment is not made by that time, there shall be added to the amount due a 10% late fee.

     
(GF)
Shut-off for non-payment. 

          
(1)
(a)
The city shall endeavor to collect delinquent accounts promptly. In any case where satisfactory arrangements for payment have not been made, the St. Charles Utility Department may discontinue service to the delinquent customer after the procedural requirements of division (GF)(2) below and, if applicable, the Winter Disconnect Rule, have been satisfied.

               
(b)
When service to any premises has been discontinued, service shall not be restored except upon payment of all delinquent amounts due or the establishment of a satisfactory payment arrangement plus a fee for disconnection and reconnection as established annually by the administrative fines and fees ordinance.

          
(2)
(a)
Service shall not be shut off under division (GF)(1) above until a mailed and a delivered notice have been given to the customer.

             

(b)
The final delivered notice shall state that if payment is not made by a certain date, the service to the premises will be shut off.

               
(c)
The final notice shall clearly inform the customer of the amount of the past due bill, the options available to the customer and shall identify the telephone number, address and officer who will handle the customer's complaint.
     
(HG)
Collection with taxes.

          
(1)
Delinquent water, sewer and electric accounts charges shall be certified to the City Administrator who shall prepare an assessment roll each year providing for assessment of the delinquent amounts against the respective properties served.

          
(3)
Upon adoption, the Deputy Clerk shall certify the assessment roll to the Council County Auditor for collection along with taxes.

Section 2.  Title V: Public Works, Chapter 51 Water, of the City Code of St. Charles, Minnesota, be amended as follows:
§ 51.03  
WATER RATES.

     
(B)
Commodity charge.  Each water user shall pay a commodity charge of $3.04 per 1,000 gallons of water use for each quarter year billing period during which water service is furnished.

Section 3:  This Ordinance shall take effect thirty days after its publication. 

Adopted this 22nd day of November, 2011 by the City Council of the City of St. Charles, Minnesota. 

________________________ 

William J. Spitzer, Mayor 
Attest:

 ______________________________ 

Nick Koverman, City Administrator
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