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Payments made simple

The City St. Charles is now accepting payments by Debit/Credit Cards with VISA and MasterCard logos. You can still pay with cash, by check, or by direct payment for Utility Bills; but there are three new ways to make payments: Internet Online Payments, Over-the-Phone Payments, and In-Person at City Hall.
Make Secure Online Internet Payments

Go to the City of St. Charles web site at  www.stcharlesmn.org 24/7 and follow the link to the WebMall or take the shortcut typing the URL (with no www’s): stcharles.revtrak.net into your browser address line. The online program creates a friendly one-stop shopping cart that is familiar to those who shop online without any password. Online cashiering enables you to pay your Utility Bill to the City of St. Charles and create a secure online account to store and review past payments. (no credit/debit card numbers are ever stored on the WebMall, just the other elements of a receipt.)   

At this time the WebMall only accepts payments for Utility Bills.  We hope to expand the WebMall in the future.  
Over-the Phone Payments

You may simply call the St. Charles City Hall at 507-932-3020 to use your debit/credit card to make your payment for utility bills, permits and other payments as appropriate.

In-Person Payments 

City personnel will be available during working hours at the St. Charles City Hall, 830 Whitewater Avenue, to accept debit/credit cards in person.   
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